
 
 

Best Ears 
In-Ear Monitors 

Audiologist’s Info Sheet 

Hello and thank you for taking good care of our customers! We will be using 
their ear impression to make Custom In-The-Ear Monitors (Earpieces) otherwise 
known as “IEMs”. In order for us to make them the best that they can be, we 
have a couple of requests from you while you are taking their impression:  
 
• Best Ears IEMs. require a full impression and must include the crus of the 
helix, antitragus and tragus (just passing the second bend of the ear canal)  
 
• Foam or cotton ear dams are acceptable for use, however foam ear dams are 
preferred 
 
• Ear impressions should taken “open mouth” and using a bite block is 
preferred. If not, chewing or just holding the mouth open is also acceptable. It 
is also recommended that the customer make any faces that he/she may make 
when performing to ensure a tight fit no matter what.  
 
• Please use as much molding material as you're willing. It’s great if we have 
way too much to work with rather than the impressions being to shallow and us 
needing to have them redone. 
 
• Should you have any questions, please don’t hesitate to call me personally 
(Michal) on my mobile, which is: 937.232.5792 
 
Thank you for your efforts to make another quality pair of Best Ears In-Ear 
Monitors


